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[Tpuka3z Munucrepcta npocsemernus PO ot 13 mapta 2019 1. N 114 "O0 yTBep)KaeHNUHU MTOKa3aTeNeH,
XapaKTEPHU3YIOUIUX OOIIMEe KPUTEPUH OLEHKH KaueCTBa YCIOBUN OCYIIECTBIICHUS 00pa30BaTEIbHOM
NeSITeIbHOCTH OpraHU3alusiMU, OCYLIECTBIISIFOIIMMH 00pa30BaTEIbHYIO ACSITENILHOCTD [10 OCHOBHBIM

0011e00pa3oBaTeIbHBIM MTPOrpaMMaM, 00pa30BaTEIbLHBIM MIPOrPAMMAaM CPEIHEro MPO(HeCcCUOHATHLHOTO

o0pa3oBaHusi, OCHOBHBIM IIporpaMmmam npogecCHOHaTbLHOT0 00Y4YeHHUS, JOMOIHUTEIbHBIM
o011e00pa3oBaTeIbHbIM IIporpamMmmam”

B cootBerctBum ¢ noanyukrom 4.2.49 Ilonoxenus o MunucrtepcTse npocseiienust Poccuiickoi
®enepanun, yrBepkaeHHoro nocrtanorienvem IIpaButenbcrBa Poccuiickoit @enepanuu ot 28 HrOs
2018 r. N 884 "O06 yrBepxnenuu [lonoxenuss o Munucrepcrse npocsemienust Poccuiickoit ®denepanuu u
MPU3HAHUM YTPATHBIIUMHU CHUJIy HEKOTOPHIX akToB [IpaBurenbctBa Poccuiickoit @enepanun" (Cobpanue
3akoHoaarenbeTBa Poccuiickoit denepanuu, 2018, N 32, cr. 5343), npukassiBaro:

YTBepAuTh MpHiIaraeMble I0Ka3aTeslN, XapaKTepU3YIOIIHe oO0IIue KPUTEPUU OICHKH KayecTBa
YCIIOBHM  OCYILIECTBICHHS] 00pa30oBaTEIbHOM JEATEIbHOCTH OPraHU3alMiAMH, OCYIIECTBISIOIINMHI
00pa3oBaTeNbHYyI0 IeATeIbHOCTh IO OCHOBHBIM 00111€00pa30oBaTeIbHBIM MIPOrpaMMamM, 00pa3oBaTeIbHbIM
mporpaMMaM CpeHero MpodecCHOHATBHOTO 00pa30BaHus, OCHOBHBIM IPOrpaMMaM MpodeccnoHaIbHOTO
00y4eHus1, JOTOTHUTEIBHBIM 00111€00pa30BaTEIbHBIM MPOTPAMMAM.

Munuctp 0O.}0. BacunbeBa

3apeructpupoBano B Muntocte PO 25 anpens 2019 1.
Peructpanuonnsiit N 54499

IIpusnoxenne

YTBEP/KJIEHbI

npukasom MuHHCTEpCTBA
npocseuienust Poccuiickoii @egepanuu
ot 13 mapra 2019 r. N 114

IToka3zarenn,

XapaKTepu3yloue 001me KpUTEPHH OLEHKH Ka4eCTBA YCJI0BHIH OCylIeCTBJIeHUs 00pa3oBaTe1bHOM
AeITeJIbHOCTH OPraHU3aALMsAMM, OCYIIECTBJISIIOIIUMHU 00pa30BaTeIbHYIO eI TeJIbHOCTD 10
OCHOBHBIM 0011€00pa30BaTeJbLHBIM IPOrpaMMaM, 00pa30BaTeJbHBIM IPOrPAMMAaM CPeIHero
npogeccuoHaILHOr0 00pa3oBaHNsl, 0CHOBHBIM NPporpaMMaM npogeccuOHAILHOr0 00y4eHus,
JAOMOJIHUTEIbHBIM 00111€00pa30BaTeIbHBIM NPOrPaMMaM

I. Iloka3aTesu, XapakTepu3yume OTKPbITOCTh M I0CTYITHOCTH HH()OPMALMU 00 OPraHU3aluH,
oCylIecTBJISAIOIIEH 00pa30BaTebHYIO AeSITeJIbHOCTh
(1aJiee - opraHu3anumn)

N ITokaszarenu
/11
1.1. | CoorBercTBHE HMHPOPMALMUM O  JEATEIBHOCTH  OpPraHM3ALMU, pPa3MEIIEHHOW  Ha
oOLIeTOCTYIHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ CoJepKaHHhi0 U mopsaaky (dopme)
pa3MeIIeHNs], yCTAaHOBJIECHHBIM HOPMaTUBHBIMU IIPABOBBIMH aKTaMHU:

- Ha “HGOPMAIIMOHHBIX CTEH/IaX B IOMEUICHUH OpraHU3aliy;
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- Ha Oo(UMIMAIBHOM caiiTe OpraHu3alvy B MH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW CETH
"UnTepHer" (nanee - caiit)’

1.2. | Hammuune ©Ha odumamibHOM caiite opraHuszanud  (yYpexaeHus) HWHPOPMAIUU O
JTUCTAHIIMOHHBIX CIOC00ax OOpaTHOM CBS3M M B3aUMOJICHCTBUS C MOMYy4YaTENIMU YCIYT U UX
(GyHKIMOHUPOBAHHE:

- reneoHa;

- 3JICKTPOHHOM NOYTBHI;

- DJIGKTPOHHBIX CEepBHUCOB (popma i MHOJA4YHM BJIEKTPOHHOTO OOpalleHHs], IOJIy4YeHUe
KOHCYJIbTALIMM 110 OKa3bIBAEMbIM yciyram, pasaen "Hacto 3agaBaemble BOpockl");

- TEXHUYECKON BO3MOKHOCTU BBIPAKEHUS MOJIydyaTelssMu 00pa3oBaTeNIbHBIX YCIYyT MHEHHUS O
Ka4eCTBE OKa3aHUs yCIyr (HAIMYHME aHKETHI ISl OIpOoca TPaskaH WIIM THIIEPCCHIIKY Ha Hee)
1.3. | Hons monydareneil oOpa3oBaTeNbHbBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTON U
JOCTYITHOCTBIO ~ MH(POpPMAaMU O  JAEATENBHOCTH  OpTraHW3allH, pPa3MENICHHOW  Ha
nH(OPMAILIMOHHBIX CTEHJAaX, Ha caiite (B % OT OO0IIero uyucia OIMPOILICHHBIX MOJydaTesnen
00pa30BaTeNIbHbIX YCIYT)

! Crarps 29 ®enepansaoro 3akoHa oT 29 mekabps 2012 r. N 273-®3 "O6 obpasoanun B Poccuiickoit ®enepanum”
(Cobpanune 3akoHomatenbcTBa Poccuiickort ®enmepanuu, 2012, N 53, cr. 7598; 2015, N 27, cr.3989), nocraHosicHuE
[TpaButenscTBa Poccuiickoit deneparuu ot 10 urons 2013 r. N 582 "OO0 yTBepKIACHUU MPABUI Pa3MEIICHIS Ha 0(QHUIHATBHOM
caiite 00pa3oBaTenbHOI oOpraHu3anud B HHGDOPMAIIMOHHO-TECICKOMMYHUKAIIMOHHONH cetn "UHTepHeT" W OOHOBJICHUS
undopmanun 00 oOpasoBatenbHol opranmsanun” (CoOpanue 3akoHomartenbcTBa Poccuiickoit ®enepanmu, 2013, N 29,
cT. 3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N 33, ct. 5202).

1I. HOK233Te.]'ll/l, XapaxkTepusywinue KOM(l)OpTH()CT]) yCJ'lOBHﬁ, B KOTOPBIX OCYLIECTBJISICTCH
06pa30BaTeJIbHaH HeATECJbHOCTD

N Ilokazarenu
n/n
2.1. | ObecnieueHue B OpraHu3aldd KOMQOPTHBIX YCJIOBHH, B KOTOPBIX OCYILIECTBIISIETCS
oOpa3oBaTenbHast e TeIbHOCTh:

- HaJIM4Ke 30HbI OT/IbIXa (0XKUIaHUA);

- HJINYME U MIOHATHOCTh HAaBUTAI[MK BHYTPH OpraHU3alluy;

- HAINYHE U TOCTYITHOCTh TUTHEBOI BOBI;

- HAJINYME U TOCTYITHOCTh CAHUTAPHO-TUTUEHUUECKUX MOMEIIEHUH;

- CAaHHTApPHOE COCTOSIHHE IOMEIICHUH OpraHu3aiuu

2.2. | Jons momyyateneil o0pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBUH, B
KOTOPBIX OCYILECTBIsIETCSl 0Opa3zoBaTenbHas JesTeNbHOCTH (B % oT oOmero uucia
OTIPOLICHHBIX MOJTyyaTeneil 00pa3oBaTeIbHbIX YCIYT)

I11. IToka3aresn, XapaKkTepu3yloLMe J0CTYITHOCTh 00pa30BaTeIbHOM eI TeIbHOCTH 1JIs1 HHBAJIW/I0B

N [Moka3arenu
/11
3.1. | ObopynoBaHue TeppUTOPUH, TIPUIIETAIOIECH K 3JaHUSM OpTaHU3aINH, U TIOMEIEHUH ¢ yueToM
JOCTYIHOCTH J1JIs UHBAJIUJIOB:

- 000pyA0BaHNE BXOJIHBIX TPYII MaHAYycaMH (MOAbEMHBIMH IIaTGOpMaMHu);
- HaJIM4Me€ BBIICJICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJINIOB;
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- HUIMYHE a/IalITHPOBAHHBIX JIN(TOB, MOPYYHEH, pACIIUPEHHBIX JIBEPHBIX IIPOEMOB;

- HaJIM4Ke CMEHHBIX KPECem-KOJISCOK;

-  HaTUM4Me CIENHaTbHO OOOPYNOBAaHHBIX CAHUTAPHO-THTHCHUYECKHX IOMEIICHHNA B
OpraHu3aluu

3.2. | ObGecrieueHne B OpraHU3alMM YCIOBHUM JIOCTYINHOCTH, IO3BOJISIFOIIMX WMHBAIMIaM I10JIy4aTh
o0Opa3oBaTelibHbIe YCIYTH HapaBHE C APYTUMHU:

- IyOIupoBaHME JJIs1 MHBAJIUIOB 110 CIyXY U 3PEHUIO 3BYKOBOH M 3pUTEIHHON HH(OpMAIIH;

- TyOnupoBaHue HAINKMCEH, 3HAKOB M HHOM TEKCTOBOM U Tpaduueckoil nHPOpMAIUK 3HAKAMH,
BBIMIOJTHEHHBIMU peibe(HO-TOUeYHBIM HIpupTOM bpaiins;

- BO3MOXKHOCTb IPEJOCTaBICHMS HMHBAIMIAM [0 CIyXy (CIyXy U 3pEHHUIO) YyCIyr
cypaonepeBoauuka (Tu(IocypaonepeBoIInKa);

- aJIbTEPHATUBHON BEpCUU CaiiTa OpraHU3alMK JUIsl HHBAJIUIOB 10 3PEHHUIO;

- IOMOIIb, OKa3blBaeMasi paOOTHUKAMH OpraHHU3aIMH, IPOUIEAIINMI He00X01uMoe 00yUYeHHe
(MHCTPYKTHPOBAHHUE), TIO COMTPOBOXKICHUIO HHBAIN/IOB B IOMEIICHUHN OpPTraHU3allly;

- BO3MOXKHOCTh MPEAOCTaBICHUS 00pa30BaTEeNbHBIX YCIYT B AUCTAHLIIMOHHOM PEXUME WU Ha
JIOMY

3.3. | Hlons momywareneit  oOpa3oBaTeNbHBIX  yCHYr,  YIOBJIETBOPEHHBIX  JIOCTYMHOCTBIO
00pa3oBaTeNbHBIX YCIYT JUIsl UHBATUIOB (B % OT OOIIEero yucia ONpOIICHHBIX MoJydaTenen
00pa30oBaTeNbHbIX YCIYT - HHBAJIUIOB)

IV. HOKﬂE}ﬂTCJ’[l/I, XapaxkTepusyrinue IlOﬁp()?KeJ'laTeJII)HOCTL, BCK/INBOCTD paﬁoTHI/IKOB Opraumsanuu

N [Tokaszarenu
/1
4.1. | Hons momyudareneir oOpa3oBaTENbHBIX YCIYT, YIOBJICTBOPEHHBIX J10OPOKEIATEIHHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHM3allK, OO0ECIEeYHBAIONINX MEePBUYHBI KOHTAKT H
nH(pOopMUpOBaHHUE TTOTyYaTelNs 00pa30BaTEIbHON YCIYTH PU HEMOCPEICTBEHHOM O0OpaIlleHUN
B OpraHM3aLuIo (Hanmpumep, pabOTHUKU IMPUEMHON KOMHCCUH, CEKpeTapuara, yueOHOM yacTh)
(B % ot 0011ero uyncia onpoIIeHHBIX MoJIyJaTesei 00pa3oBaTEIbHBIX YCIYT)

4.2. | Jons momyuateneil oOpa3oBaTENbHBIX YCIYT, YIOBIETBOPEHHBIX J100pOXKeIaTeIbHOCTbIO,
BEKIIMBOCTHI0 PAOOTHHKOB OpTaHU3aIMH, OOECIICYMBAIONINX HETOCPEJACTBEHHOE OKa3aHhe
o0pa3oBaTeNbHONW yCIyrd MpH OOpallleHuH B OpraHM3aluio (Hampumep, IperojaBaTely,
BOCIUTATEHN, TPEHEPBI, HHCTPYKTOPHI) (B % OT 0O0IIero yuciia OMPOIIEHHBIX MOJydaTesnen
00pa3oBaTeNbHbIX YCIYT)

4.3. | Hons momydareneid oOpa3oBaTENbHBIX YCIYT, YIOBICTBOPEHHBIX JIO0OPOKEIATEIHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHW3allUd TIPH HCIOJNB30BAHUM AUCTAHIIMOHHBIX (HopM
B3auMoieicTBH (B % OT 00111ero yncia OnpouIeHHBIX MoTydaTesaeil 00pa3oBaTeabHBIX YCIYT)

V. Iloka3arenu, XapaKkrepu3ylolue yA0BJIeTBOPEHHOCTb YCJI0OBUAMHU OCYILECTBJICHUS
o0pa3oBaTe/IbHOM JesITeJIbHOCTH OPraHu3anuii

N [TokaszaTenu
/1
5.1. | Jons momyuateneit 00pa3oBaTeIbHBIX yCIyT, KOTOPhIE TOTOBBI PEKOMEHI0BATH OPraHU3AIHIO
POJCTBEHHUKAaM M 3HAKOMBIM (MOTJM Obl €e peKOMEHJI0BaTh, €cii Obl OblIa BO3MOKHOCTh
BBIOOpa opraHuzamnuu) (B % OT o0IIero 4ucia ONMpoIIeHHBIX MoJydaTeneii o0pa3oBaTeabHbIX
yCIIyT)

5.2. | Jlons nonydareneil oOpa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX y100CTBOM rpaduka paboThl
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opranu3zaiuu (B % OT 001Iero yncia ONpoIIeHHBIX MoJyyaresneid 00pa3oBaTeNIbHBIX YCIIYT)

5.3.

Jonst momyuaTeneil oOpa3oBaTeNbHBIX YCIYT, YIAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMU
OKa3zaHus 00pa30BaTENbHBIX YCAyr B opranum3anuu (B % OT 0OIIero 4mciaa OMpOIICHHBIX

NoJIyyaTesel yciyr)
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